
Conditions for Extended and Enhanced 
Warranties 
  

1. Validity 
Based on the conditions for extended and enhanced warranties, the latest valid version of the Sennheiser 
electronic GmbH & Co. KG general warranty conditions applies. 

2. Scope 
Purchased extended and/or enhanced warranties are linked solely to the product for which they were purchased. 
This is indicated by the product information specified in the warranty certificate. 

In the event of a defect that is covered by the extended and/or enhanced warranty, Sennheiser electronic 
GmbH & Co. KG guarantees the repair or replacement of the product. The decision on whether to repair or 
replace the product rests with Sennheiser electronic GmbH & Co. KG . In this regard, Sennheiser electronic 
GmbH & Co. KG can choose at its own discretion to either repair the returned product or replace it with a 
refurbished replacement of the same quality. 

No warranty is given for batteries or rechargeable batteries. The same rule applies to consumable materials; that 
is, parts that must be replaced in regular intervals while using the device. 

Extended and enhanced warranty options: 

A. 1-year Plus warranty 
The entitlements acquired within the scope of the basic warranty period are extended by one year. The scope of 
the warranty for the additional warranty period corresponds to that of the basic warranty period. 

 

 

 
 
 

3. Period 
The warranty period and the warranty start and end date for extended and enhanced warranties are based on the 
invoice date. 

4. Conclusion 
A warranty with an extended time period (Plus warranty) can be acquired while purchasing the product, but not 
subsequently. 

In all other respects, the general warranty conditions apply. 
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